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Core Product Design Principles

A north star for design and development teams

These principles guide how we design, build, and deliver digital experiences. They align teams
around shared values, help us make trade-offs, and ensure our work consistently supports both
user needs and business goals.

1. Start with People

Every decision begins with the user. We design with empathy, grounding solutions in real needs,
behaviors, and motivations.

2. Make It Simple

Clarity beats complexity. We strive to reduce friction, simplify choices, and create intuitive
experiences that feel effortless.

3. Accessibility is Essential

Design is not complete unless it’s inclusive. Accessibility is built in from the start — not added
later.

4. Balance Value and Viability

Great design aligns user value with business goals. Our solutions should drive impact for people
and the organization.

5. Design for Scale and Flexibility

We create systems, not one-offs. Our work anticipates growth, change, and the need for
consistency across products.

6. Learn and Adapt

We embrace iteration. Testing, feedback, and continuous improvement are how we turn ideas
into lasting solutions.
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