HEIDI ROUX
Senior/Lead product Designer  •  Player-Coach  •  Design Systems & Strategy
Portland, OR   •  (971) 998-4928  •  heidi@heidiroux.com  •  linkedin.com/in/heidiroux/  •  heidiroux.com

SUMMARY
Senior product designer and player-coach with 9 years at WebMD Health Services, hands-on across an enterprise digital health platform serving millions of members. I design end-to-end product experiences, build design systems, and lead user research — while also managing teams, shaping product strategy, and connecting design decisions to measurable business outcomes.

CORE SKILLS

· Design Leadership 
· Hiring & Performance Management 
· Distributed Teams 
· B2B2C & Enterprise Platforms 

· UX Strategy 
· Design Ops 
· Mobile & Web Product Design 
· UX Research & Personas 

· Figma Governance
· Design Systems 
· Accessibility (WCAG 2.2) 
· AI Workflow Integration & Experience Oversight



PROFESSIONAL EXPERIENCE

Senior Product Designer / UX Lead (Managing Designer) 
WebMD Health Services | April 2021 – January 2026 | Portland, OR

Designed end-to-end product experiences across a multi-product digital health platform serving millions of members across employer, health plan, and government clients, including the Federal Employee Program, BCBS, Stellantis, BP, Fiserv, and State of Texas. Player-coach who stayed hands-on while managing team, process, and design quality.

· Standardized UX process and Figma governance resulting in a 15% increase in design velocity and ~20% reduction in designer-to-developer miscommunication.
· Built the UX research program from scratch: started with remote usability testing, scaled to in-person interviews, and developed the organization's first validated personas — embedding user evidence into product decisions
· Led design improvements for Daily Habits, a progression-based behavior-change product module, incorporating gamification and simplified UX, resulting in 30% increase in user goal completion.
· Led UX design for AI-powered Zendesk chatbot, resulting in an up to 60% reduction in support calls.
· [bookmark: _GoBack]Established WCAG 2.2 accessibility standards across the platform, ensuring compliance across federally regulated programs (HIPAA, HITRUST, NCQA)
· Introduced AI-assisted workflows for affinity mapping and idea generation, improving research synthesis and design iteration speed by ~15%.
· Proactively led discovery research for an AI-powered wellness coach ahead of technical feasibility — mapping competitive surface patterns and defining platform integration strategy to accelerate future implementation.
· Managed and grew a distributed UX team — accountable for hiring, performance, and prioritization; mentored 3 promotions and created a new UX Strategist role
· Developed UX talent across a distributed team resulting in 3 promotions and the creation of a new UX Strategist role, fostering cross-cultural collaboration and professional growth.



UX/UI Designer → Lead Designer
WebMD Health Services | May 2017 – April 2021 | Portland, OR

· Researched and developed the "Blended Behavior Change Model," influencing company-wide product strategy and experience design.
· Led 2019 homepage redesign driving 28% engagement lift, 200%+ health topic engagement, and 42% growth in health goal engagement 
· Formalized remote usability testing via UserTesting.com, establishing a repeatable research cadence and reducing post-launch rework

Web Designer 
Williams-Sonoma, Inc. — Rejuvenation | May 2013 – May 2017 | Portland, OR

· Managed junior designers and collaborated cross-brand with Williams-Sonoma, Pottery Barn, and West Elm.
· Led UX/UI design for enterprise-scale eCommerce and complex product configuration systems.
· Drove measurable growth through UX optimization, contributing to a 50%+ increase in annual eCommerce revenue, a 66% increase in email demand, a 41% increase in email conversion, and a 34% lift in overall site conversion.


EARLIER EXPERIENCE

Anthro Technology Furniture - Multimedia Designer
MotoSport.com - eCommerce Designer
Dark Horse Comics (PGW Silver Award) – Graphic Designer


EDUCATION

Bachelor of Arts (BA), Graphic Design
Portland State University — Magna Cum Laude, GPA: 3.89


CERTIFICATIONS & TRAINING

· UX Research Certificate — Nielsen Norman Group (NN/g), 2019
· UX Management & Operations Certificate — Nielsen Norman Group (NN/g), 2019 & 2020
· IAAP WAS Certification Preparation Curriculum v2.0 — Deque University, 2022
· Web Accessibility Curriculum v2.2 — Deque University, 2022
· Health Behavior Change: From Evidence to Action — Yale School of Public Health (Coursera), 2023
